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ARIZONA CORPORATION COMMISSI 

Investigator: Janie Woller Phone: (602) 542-0821 - Fax: (602) 542-21 29 

Priority: Respond Within Five Days 

Opinion No. 2005 - 42648 Date: 3/4/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint By: C.L. Snyder 
Account Name: C.L. Snyder Home: (928) 777-8223 

Street: 21 1 W. Smoketree #A Work: (000) 000-0000 

City: Prescott CBR: 

State: Az Zip: 86301 - is: 

Utilitv Company. Unisource Energy Services * (UNS) 
Division: Gas 

Contact Name: n/a Contact Phone: n/a 

Nature of Complaint: 
Mr. Snyder called to say he is against the increase. Mr. Snyder says that they are seniors and keep getting hit 
with increases that they are finding difficult to meet. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
3/4/05 Agreed to write up his comments for the database and have a copy placed in Unisource's official Docket 
No. G-04204A-05-0046. Closed. 
*End of Comments* 

Date Completed: 3/4/2005 
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